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Customer Challenges SmartData Fabric® (SDF) Solution

• Connect to data sources

• Address data discovery, quality and security

• Build indexes and instantiate adapters for data 

sources

• Map indexes to a Standard Data View and 

designate entities for link mapping and MDM

• Run and maintain distributed MDM

• Use reporting and BI application and execute 

queries on SDF directly – not data extract mode

• Leverage OEM Cambridge Intelligence 

KeyLines server-based interactive graph 

visualization

• Develop additional views and controls, as 

needed
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Financial Services Demo Challenges and Solution

Financial services companies seeking multiple data 

source integration with global distributed MDM for 

CRM, GDPR, AML, fraud detection, reporting, BI, 

other analytics, compliance, regulatory, etc. 

solutions

Need self-service reporting, BI and analytics

Need a simple-to-use, fast and highly interactive 

graph database UI with data filtering
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1. Run automated network, device and data source discovery

2. Build data profiles with raw (unmodified data) indexes using a credit card transactions database and a 

credit bureau database

3. Configure data source adapters

4. Analyze raw index data profiles to develop and test data transforms

5. Build production indexes using data transforms on raw data

6. Map indexes to a Standard Data View (based on a Metadata Dictionary imported from a Standard Data 

Model – usually from industry)

7. Configure a federation server across multiple data source adapters

8. Configure and build MDM

9. Run QlikView reports against an MDM-based integrated view of data in multiple data sources

10. Run a graph visualization of MDM-based credit card transactions

11. Run a virtual customer MDM-based graph visualization and report of all customer-related data, some of 

which could be identified as personal data according to GDPR

Demo Steps Available
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Demo Configuration
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MapR Hive in Cloud Demo Configuration
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Future Cloud and Hybrid Cloud 2.0 Demo Configuration
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Appendix: Demo Screenshots

Demo videos are also available at 

https://www.youtube.com/watch?v=NbyBOleNkZQ

or through https://www.whamtech.com/financial-services-demo/
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Web App for Virtual Master Customer Index (VMCI)
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A PERSON-centric Linked Data View
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Close-up of PERSON-centric Linked Data
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Transaction Detail and Metadata (1 of 2)
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Transaction Detail and Metadata (2 of 2)
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Expanding E-mail Data to View Customer Relationships
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Show Relationships with Other Customers
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Customer Relationships: Applying a Timeframe Filter
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360 Customer View: Summary
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360 Customer View: Disputed Transactions
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360 Customer View: Transactions
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360 Customer View: Credit History
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360 Customer View: Credit Score
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Transaction View Based on Customer and Merchants
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Discovering Customer Accounts
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Highlighting a Customer Account
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360 Merchant View
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360 Merchant View with Filter Applied
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Transaction View with Link Width Based on Amount
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QlikView Report (1 of 3)
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QlikView Report (2 of 3)
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QlikView Report (3 of 3)
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The End
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