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Customer Challenges SmartData Fabric® Solution

Use semi-automated advanced data discovery, 

profiling and classification

Use dynamic data masking, tokenization and 

encryption

Adapt a highly interactive, customer-centric graph 

interface that virtually integrates customer personal 

data from multiple data sources

Present controls to the customer to selectively or 

completely “erase” their personal data

Provide the customer with a unique tracking 

number to view the status of their erasure request
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GDPR Demo Challenges and Solution

Incomplete understanding of locations of all data 

sources and data in the organization and 

associated risk of personal data for GDPR

Once discovered, need a means to secure 

personal data, but still allow it to be used for 

operations and marketing

Present customers with their personal data and 

how it is being used, on-demand and in a friendly 

format

Provide an interface that allows customers to 

“erase” either some specific personal data or all

Inform customers that their request for “erasure” is 

complete without their personal data available

Part of this demo
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Cloud (AWS)
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Customer enters identifying information
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Logical view of customer personal data in multiple sources
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Physical view of customer entity data in multiple sources
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Customer options available
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Credit card account usage information
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Email usage information for Credit Card data source
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Email usage information for Credit Bureau data source
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Customer applying timeline filter to personal data
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Customer erasing old address
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Erasure Confirmation
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Customer selects 360 View after personal data erasure
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Customer 360 View dashboard
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The End
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